
 

SOUTH CAMBRIDGESHIRE DISTRICT COUNCIL 

 

LICENCE CONDITIONS – DRIVERS’ LICENCES 

 

It is important that you read these conditions. 
 

As a South Cambridgeshire Private Hire or Hackney Carriage Driver you are NOT permitted to ply 

for hire in the Cambridge City Boundary or at any of the taxi ranks within that area, which includes 

the Railway Station. 

Any person caught doing so will be subject to investigation for breach of licence conditions with the 

possibility of suspension or revocation of their licence.  

 

1. CONDUCT OF DRIVER 

 

 The driver shall:- 

 

 (a) afford all reasonable assistance with passengers’ luggage; 

 

 (b) at all times be clean and respectable in his dress and person and behave in a polite and orderly 

manner; 

 

 (c) take all reasonable steps to ensure the safety of passengers conveyed in, entering or alighting 

from the vehicle driven by him; 

 

 (d) not without the express consent of the passengers smoke, drink or eat in the vehicle during 

the course of a hiring; 

 

 (e) not without the express consent of the passengers play any radio or sound reproducing 

instruments or equipment in the vehicle other than for the purpose of sending or receiving 

messages in connection with the operation of the vehicle; and 

  

 (f) at no time cause or permit the noise emitted by any radio or other previously mentioned 

equipment in the vehicle which he is driving to be a source of nuisance or annoyance to any 

person, whether inside or outside the vehicle. 

 

2. PASSENGERS 

  

 (1) The driver shall not convey or permit to be conveyed in the vehicle a greater number of 

persons than that prescribed in the licence for the vehicle, provided however, for this purpose. 

 

 (2) The driver shall not allow there to be conveyed in the front of any licensed vehicle beside 

him:- 

  (a) any child below the age of ten years; or 

  (b) more than one person; 

  and at all times the driver shall ensure compliance with any relevant regulations regarding 

seat belt and restraints. 

 

 (3) The driver shall not without the consent of the passengers convey or permit to be conveyed 

any other person in that vehicle. 

 

 (4) It is the driver’s responsibility to ensure that for every journey there is appropriate third party 

insurance cover in the event of all passengers’ personal injury. 

 

  

 



(5) *Unless further authorised by the Council in WRITING, this licence does NOT permit there to be 

conveyed in the vehicle in the course of business at any time any child under the age of 16, or 

under the age of 18 who has special needs or under the age of 18 who is looked after by a 

local authority (for residential care only) if the journey is on behalf of a local authority or a 

self-governing (grant maintained) school or independent school or further education 

establishment, whether the journey is under contract directly by them or through volunteer or 

voluntary body directly engaged by them (including foster parents, adoptive parents or 

childminders) UNLESS in all of such cases there is another accompanying responsible adult 

in the vehicle at all relevant times. 

 

3. LOST PROPERTY 

 

 (1) The driver shall immediately after the end of any journey, or as soon as practicable thereafter, 

carefully search the vehicle for any property which may have been accidentally left there. 

 

 (2) If any property accidentally left in a licensed vehicle by any person who may have been 

conveyed therein is found by or handed in to the driver, he shall take it as soon as possible 

and in any event within twenty-four hours if no sooner claimed by or on behalf of its owner 

to the Chief Executive officer or to the Property Store at Parkside Police Station, Cambridge 

or to Royston Police Station and leave it in the custody of the Chief Executive or the Officer 

in charge of the Police Station on their giving a receipt for it. 

 

4. WRITTEN RECEIPTS 

 

 The driver shall if requested by the hirer or passenger of a licensed vehicle provide him with a 

written receipt for the fare paid. 

 

5. ANIMALS 

 

 The driver shall not convey in any licensed vehicle any animal belonging to or in the custody of 

himself or the proprietor or operator of the vehicle and he shall ensure that any animal belonging to 

or in the custody of any passenger is adequately restrained and kept in such a position so as not to 

distract the driver or otherwise be a cause of danger or nuisance.  In the case of hackney carriages 

guide dogs accompanied by their owners shall be carried free of charge. 

 

 The Disability Discrimination Act 1995 – Carriage of Guide, Hearing and other assistance Dogs in 

Taxis and Private Hire Vehicles came into effect on the 1
st
 April 2001.  This act means that no Taxi 

or Private Hire vehicle in this District may refuse to carry an assistance dog of a passenger, unless 

they hold a valid medical exemption notice.  This exemption order is only issued if you have a 

medical condition that prevents you from the carriage of animals.  Further details can be obtained 

from The Department of Environment Transport Regions, Zone 1/18, Great Minister House, 76 

Marsham Street, London.  SW1P 4DR. 

 

6. PROMPT ATTENDANCE (PRIVATE HIRE VEHICLES ONLY) 

 

 The driver of a Private Hire Vehicle shall, if he is aware that the vehicle has been hired to be in 

attendance at an appointed time and place or he has otherwise been instructed by the operator or 

proprietor of the vehicle to be in attendance at an appointed time and place, punctually attend at that 

appointed time and place, unless unavoidably delayed or prevented. 

 

7. COPY OF CONDITION 

 

 The driver shall at all times when driving any licensed vehicle carry with him a copy of these 

conditions and shall make it available for inspection by the hirer or any other passenger on request. 

 

 

 



8. DEPOSIT OF LICENCE (PRIVATE HIRE VEHICLES ONLY) 

 

 If the driver is permitted or employed to drive a Private Hire Vehicle of which the proprietor is 

someone other than himself, he shall before commencing to drive that vehicle deposit his licence 

with that proprietor for retention by him until such time as the driver ceases to be permitted or 

employed to drive the vehicle or any other vehicle of his. 

 

9. CHANGE OF ADDRESS 

 

 The licensee driver shall notify the Licensing Officer in writing of any change of his address during 

the period of the licence within seven days of such change taking place. 

 

10. CONVICTIONS 

 Any licensed driver shall within seven days disclose to the Licensing Officer in writing details 

of any conviction arising from Court action imposed on him during the period of the licence. 
 

11. RENEWAL 

 

 The driver shall, at least two weeks prior to the date of the licence expiry, make application to the 

Authority for a renewal.  If an application for renewal is not received by the renewal date the licence 

will lapse.  A renewal application received more than three weeks after the normal renewal date will 

be classified as a new application and the appropriate fee and procedure will apply. 

 Where operations continue after a failure to renew, prosecutions are likely to be authorised without 

notice.  In most cases of non-renewal especially with regard to vehicle licensing the third party 

insurances are placed in jeopardy. 

 

12. RETURN OF BADGE 

 

 The driver shall upon the expiry (without immediate renewal), revocation or suspension of his 

licence forthwith return to the Council the driver’s badge issued to him by the Council when granting 

the licence.  The badge shall remain the property of the Council. 

 

13. VEHICLE LICENCE DISC 

 

 a) The driver shall not drive for hire or reward any unlicensed vehicle, nor any licensed vehicle 

that is not displaying in the front windscreen a current licence disc for that vehicle. 

 

 b) The driver, unless he is a holder of a Private Hire Vehicle Operator’s Licence, shall upon the 

expiry (without immediate renewal), revocation or suspension of his licence forthwith return 

to the Council all vehicle licence discs issued to him by the Council. 

 

 c) The licence discs shall remain the property of the Council. 

 

14. CONVEYANCE OF DEAD BODY 

 

 If the driver shall knowingly convey in the vehicle the dead body of any person he shall, immediately 

thereafter, notify the fact to the Environmental Health Officer of the Council. 

 

15. RIGHT OF APPEAL 

 

 Anyone with a licence under Local Government (Miscellaneous Provisions) Act 1976 or the Town 

Police Clauses Act 1847 and aggrieved by any of the conditions attached to the licence may appeal 

to a Magistrates’ Court within twenty-one days of the grant of the licence. 
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